Welcome to the first edition of ‘Splash’.
It’s an unusual name for a newsletter
we’ll admit but our business is all about
providing fun, entertainment and
stimulation to children; so ‘Waterparks
News’ just didn’t seem to fit the bill. So
what’s it all about? Well, we know from
our regular contact with holiday centres,
theme parks and local authorities how
many good, creative ideas there are
around and we know that the spread of
these ideas is helping to regenerate run-
down environments and to enrich the
lives of children, of all abilities, who come
into contact with them. So we will use
this forum to keep you informed about
what we are up to, let you know about
new product developments and show you
how others are using water and sound
play to entertain and educate.
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New Parks

It’s been a busy year for SSP with new
projects being completed across the UK
and now into Europe as well. Following
the outstanding success of the waterpark
at Legoland, Windsor, SSP Waterplay
supplied equipment and consultancy
services to Legoland in Germany as well
as a water playground equipment
delivered through Futura in France.

Summer openings:

Promenade Park, Maldon, which
includes the new 500m? waterpark, was
awarded a Civic Trust Green Flag in
recognition of the high quality of facilities
on offer. Opened in July 2006, the new
waterpark, which includes |5 water
features set out on a rubberised safety
surface, was an instant success with over
15,000 visitors in the first 6 weeks alone.
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Happy Mount Park, Morecambe,
replaced a much loved paddling pool
and was the centre of some heated
local debate before it opened in June
2006. Some local residents questioned
the appeal of the new waterpark
compared to the old paddling pool
and worried about vandalism.
Commenting on the debate after the
opening day, the local paper wrote “If
voting with your feet is an indication of
the attraction’s success, then the
hundreds that paddled and splashed
through the showers and fountains
since its Friday opening were certainly
happy with it”. Lancaster City Council
is also happy with the new facility as
running costs will be reduced and
safety improved compared to the old
paddling pool.

Main Photo: Happy Mount Park. Inset Photo: Promenade Park
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Customer Interview

Shared experiences and insight can prove to
be invaluable when weighing up development
options. To this end we’ve conducted a series
of interviews with project leaders and will
publish one in each newsletter. The first is with
Helen French, Liveability Project Leader at
Maldon District Council. Helen was responsible
for the enhancements to Promenade Park,
Maldon, where a 500m? splashpark was
installed as part of the regeneration of the park.

Why was the project necessary? What was
there before?

The project became necessary as a result of
losing an open aired bathing facility which had
been in the park for 100 years. It was felt the
public should have an alternative facility to use
to compensate for its loss.

What were your main objectives for
the project?

To provide an alternative water/leisure facility
to the public to compensate for the loss of
the lake, but one which would not be prone
to vandalism, was sustainable (i.e. not expensive
to run or involving huge numbers of staff) and
would give lots of play/fun value. It also
needed to be in keeping with the park and fit
in with other developments in the Valley area
where the facility was constructed.

What interested you about the splash
park concept and what benefits did you
identify with this approach?

The fact that when we visited sites the
children seemed to love it. It would be a real
attraction to the park for families, particularly
those families that had previously used the
lake. The Council was also conscious of
wanting to ensure tourists returned to
Promenade Park, following nearly two years
of construction work to improve its
infrastructure and facilities. It was felt the
water park (operated as a free facility) would
be a huge draw to visitors. It has indeed
proved to be the case. Car park takings
improved significantly between the month
before the facility opened and after.

What alternatives did you consider and
why were these rejected?

Prior to considering water play, ways to
mitigate the risk of operating the bathing lake
were investigated, as were solutions which
didn't involve any water play. The former

were still too expensive from a staffing point
of view and the latter just would not have
provided a balance of facilities for visitors.
However, we all know children love the water,
and through consultation with children and
local residents it was felt water play would
offer a compromise between the original
facility or the option of no water at all.

Now the park is open:
How would you judge the success of
the scheme in meeting your objectives?

The success can clearly be judged by the
positive feedback we have received (e-mails
from the public and a visitors book collecting
comments). It can also be judged in a number
of other ways such as the number of people
who said they would visit again, the number of
people visiting from outside the district and
the car park takings. It will be particularly
interesting to look at these statistics next year,
which will be the first fully operational year,
with the area being properly landscaped.

Has the splash park been well received
by the target audiences (kids and their
parents, other council members,
ratepayers, Friends Group, etc.)?

Yes, definitely!!! Although there is still a core
group that wishes to see swimming in the lake.
However, feedback from a survey conducted
in December 2004 revealed that most people

with this view fell into the 60-65 age group,
and probably weren’t representative of the

real end users.

Would you do anything differently?

If we had had more time we would have
landscaped the area a bit better prior to
opening. It would have allowed more space for
families to sit, instead of squashing them into
the hard surface area which we had created.

How would you sum up the experience
of working with SSP Waterplay?

It has been an extremely positive experience
working with SSP. They listened to the
customer’s needs and thought about their
design carefully so that it complemented the
rest of the play area where it was being
constructed. They worked extremely quickly
on site, in quite difficult circumstances. The
area was extremely wet and muddy when
construction started in January 2006. Another
contractor had problems getting the plant room
built, but SSP worked with us; they completed
what work they could up until they needed to
connect to items in the plant room. Good
communications between SSP and the other
contractor meant that completion could start
again almost as soon as the plant room had
been built, minimising any delay to opening
the facility. The Staff at SSP are all extremely
friendly and helpful from the answering of the
telephones to the face to face dealings on site.
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Awards Recognition for SSP Waterparks

Amongst the parks completed in the UK, two health of the community as a whole. “The quality and imagination involved in the

stand out for particular attention; partly project helped challenge preconceptions of

Ridley Park in Blyth, Northumberland involved
the regeneration and comprehensive
restoration of a historic park. In awarding this
phase of the regeneration scheme a
Commendation in its North East Regional Belvedere Splashpark in Bexley, the largest

because they were large projects involving
regeneration of tired old community facilities
but also because they were both award
winners — recognition, perhaps, of the role
that happy, entertained children play in the

Blyth, and combine a major attraction for
residents with a facility which attracts visitors
from further afield”.

Awards Scheme, the RTPI concluded that facility of its kind in Europe, received a
prestigious Civic Trust Award and very

positive approval ratings from over 10,000
summer visitors.

OTHER NEWS

Soundplay arrives
with a bang!

SSP are the leading provider of large-scale
musical instruments specifically designed for
outside use. Playscapes consisting of tuned
percussion instruments ranging from drums to
xylophones and glockenspiels, can be deployed
individually, in an outdoor orchestra setting or
as part of an activity playground. SoundPlay
equipment is imaginatively designed for
interactive play, with animal drums available in
the shapes of turtles or dragons, or elaborate
pipe drums to create a symphony of sound,
all of which have fixed beaters.

Soundplay equipment was chosen by Aboyne

Ridley Park, Blyth Lodge School in St. Albans and Linda Crawley,
Head Teacher of the primary school
commented, “We've found that the equipment
is exciting and interesting for all the children

New PrOd ucts allowing them to interact with each other very

well and play on an equal footing”.
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Plug-in &
Play range
increases

SSP’s popular Plug-in & Play range of linked
tanks, gulleys and dams aimed at younger
children has been enhanced with the addition
of some extra play elements. The options
now include single and triple tipping cones, a
waterwheel, funnels and a bucket balance.

Pirate Ship

Now available through SSP Waterplay; a
pretty impressive pirate ship that’s armed to
the teeth with water cannons and constructed
from a unique, safe and practically indestructible
soft-to-touch material. These create an
irresistible (if you're a kid) addition to themed
water play areas, pool-sides and splashparks.
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